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vy iunldusglen

1 vyfthu (ndi 1)

Y

Auansalun1sintAudl (a.u.a.)

4,095 gnuIANLINS
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10. #@52lnsn

BNUHANTETIIANRElIve ST UUINNT

A

nilseAnnwsiuInig

UsganUauussanu WA, 2565

UsELnvumnaii a3y

it huananilos vy 1
A8 (WRS) 72 W03

817 (Wng) 143 uns

an (wn9) 25 ung

uuvgiunldusele

1 vigfinu (i 1)

AuansalunsinAud (8.u..)

25,740 anuAiuns

11. @sevuaenas (45290)

UsLnnuaasin a5%

ks thuluwiles myd 2
A8 (WRS) 50  LuAS

g1 (lH9) 120 wuns

an (ums) 2 ung

vy iunldusglen

2 mjtiu (il 1,2)

Auansalun1sintAud (a.u.a.)

12,000 gnuIAALUAS

12. @52UU
UILLANLLIAaIUN ase
1919 Unuusln vy 3

119 (LWms) 50 LUAS
817 (LUng) 70 LUng
an (wes) 3 WA

uuvgiunlduselen

2 majtiu (wyfil 3 ,4)

Auansalun1sintiud (a.u.a.)

10,500 gnuIAALUAS

13. #@52lnsn

USLLANLAFIUN

Gt

o ° 1
Uruluudisgy viidi 4

1 s

1 wuasg
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A

F18NURANTETIIANTE YR UUTNTlideAnA AT

shusnng

UsganUauussanu WA, 2565

UIZLANLLIAaIUI

Gt

vy iunlduselen

2 majtiu (wyfil 3 ,4)

AuansalunsinAud (8.u..)

1,000 gnuIARINS

14. @szaaluunan

UILLANLIAEIUN ase
~S o v ral
R Uruluunen w5

A9 (bUAS) 70 LR
817 (LURT) 100 WA
an (ums) 3.5 LUAT

uuvgiunlduselen

2 majtiu (wyfil 5.6)

Auansalun1sintiudl (a.u.a.)

24,500 gnuUIAMLLNT

15. asyinluuauysal (Muasnseyju)

UszLnnuaasin a5

i thuluuasysal wafl 6
N9 (WA 37 LUAS

817 (Wn9) 145 ung

an (wn9) 3.5 Lung

vy iunlduselen

1 vafiu (nyfl 6)

Auansalun1sintiudl (a.u.a.)

18,777 gnuiAnluns

16. #38NUDIVIN

UszLnnuaasin a5

i huluuasysal wfl 6
N9 (WA 45  Lng

817 (Wn9) 100 LR

an (wn9) 3 LA

vy iunldusele

1 vyinu (myil 6)

Auansalun1siniiudl (a.u.a.)

13,500 gnuIAAlunAS

AuansalunsinAud (8.u..)

14,025 gnuAnLaAg

IANNSUSINTEIUFUAEULIBY D 1LNBFEAN JaniInuATIIvELN 7
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A

TenuNan1sisIIenuielaveTuuimshiisenmniwnsiiuinig

UsganUauussanu WA, 2565

17. @952NUBIV2AY

UsELnvumnaii a3y

it thunznaveu nyil 9
A8 (WRg) 58 LAY

817 (Wng) 110 g

an (wn9) 35 Wng

Iuuvgiunldusele

1 visjinu 1yl 9)

AuansalunsinAud (8.u..)

22,330 gnUIAALINT

18. d3enENAYaU

UsLnnuaasin a5%

i thungnaveu nyil 9
A8 (WRS) 40 LIRS

g1 (W) 300 LIRS

an (ums) 3RS

vy iunldusglen

1 vty (it 9)

Auansalun1sintAud (a.u.a.)

36,000 gNUIAALLAT

19. #@szUnunzA5e

UILLANLIAEIUN

Gt

T
a o

N

Unungase nyi 10

119 (LWms) 36 LR
817 (LUng) 36 LUAS
an (wes) 3 WA

vy iunldusele

1 vfthu (it 10)

Auansalun1sintiud (a.u.a.)

3,555 gNUIANLUAS

+ doduq
U8 YUTAG
® anideytiu
® agul.

® AUNS.

U 2
U 93

U 48
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23 wwRagafunsuINg

msiiuFinvesrusludiauszdriu Sruusilduieadesiunmsuinsedislaegnamils
fiadu ilesnnauegauderlaild Sududosiisendoauludsaudae nsfiausnagyindmia
yieUfiRnurogBusoamusilafiastiemienies s miuazmnidisafionsyiliynnaiiy
SAnfianelasenlaindu “n1su3nis” TulagluunAanisusnisiimsanldeginiiewansdy
nnsgsiansimieusingests nihsnumenisene ffuauddguesnisuinig Sadlv
AruvIneTeInIsuIMs sl

AUMINYVBINITUINNG

nawynsuatuIvTaanganIy w.A.2542 (S1vdndnganty. 2542 : 34) ianumangdn
U313 s n13Uld Srunewazeanliemdniiega fafu n1suInisuszrITuIs
snefamssulivsznay SrusauazmnlvuiUssrsuiaztemdeienalsz oy

Wigg@3 TuRus (2552 : 101) na1291 U3NIT (Service) Hunudarinduitesiuieniny
againlunisaniunuiunsudaiidmunefignamisgeaimnssy wisesenidu 3 ngu As
U3N15U1593n¥1 (Maintenance Service) 19U USN15¥1ANuEEe1n USN1STNwIANUUABAY
mMsUseiusaffesneg USnsgeuusy (Repair Service) Wy nsuinisdenusunsodidindesdng
#1199 WaruINIsAMUEUILATIAY (Business Advisory Service) WU d18naunguang usEm
lawan USEnsuvintead

AevLae$ (Kotler. 2000 : 428) na1231 U3A15 (Service) LlUA1TUARS M3pANTTAULT
miheuviled aunsaausliiudnmienundsdududsilifisudnuaiogaduuniuansuasll
fnadnsluanwanuduivedudde Tnefinsudnvesiuenvazuielionnazyniiafy
wandusinenmAld msuinafudeiidasuuvasanimwnnsaivieluaniunmvesiuilaaly
Tumdlamandamsuinisdesmeuaussieoulvegndlidrinvesiiuilna

dnden (Lovelock. 2006 : 9) Nd1331 N15UFN1T (Service) Ao WuRanssulunisinu
wwsugRadeviaauelvithedu nande iumsieauninumunanaidusadaaudie
ROUALBIANLFBINTYBIgNATI1LTUAILABIN1TUDIgNANLE T DANNADINNTTB AV
yieningaudug vosgniiifdodunuiuiinveutuitinanniiintugnduinisanniaines
Ii3uananmslaldusanuinugiviung dsdnganuazainiaietisssuuuagiaiese
#1399 Tnguninannlianuisadudivestuassiuieainuazainaiey fuesadiudddidie

aruayulunsuTMItuLes
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fatdn (Millet 9198910 d1TnNUAMZNITUNITNAILITZTUUTIFNIT. 2547 : 18) NA1271
WhvnedAguesnisuinig Ae nsadanuisnelalunsiiusnisansisuzindszasnau lngdl
wanLazLuIng Ao sliuinisedaanenia mnefs Anugisssulunsuimsnuaiaisid
FIuARTi aunnauviifeuty Fafu Uszevunneuagldfunisufifesravinfienduluudys
yosnguune lifinsudausninfulunisliuinisussavu wldfunmsujialugugidutaian
yanatiliumsgiulunsliuimafeiunisliuinsinsanan wneds Tumsuinsazdoses
71 N15IRU3NI581519002 926 0In59RBLIa1 Nan15U URMIUIINUIBIUNIATT ashedliul
UsgAnduaias d1lifn1snsaionan easdesadisanulinelaliunuszevunisliusnis
agufisane nuneds n1stiuinisarsisaedesdidnuas d5wiunisliuinisuasaniud
THusmsegramuan falan Wiuin anuldueniavsenisasssenataglifianununeias 614
SruaumsliuinmslidfissmouaraniuiideiiliuinisadseraldgfssniiAntuundFuuins
nsliuinisetesiaiies nuneds msliuinisansisueiidulusgsadiae TneBauselovd
vosans1suztiunan lilvdamnumelavesmthsaudliuinig agliuinig vie vgauinis
dlelafld waznisliusniseenafinime (progressive service) nuneds nsTwuinisansnsaueiidl
MU LaznamsUTRNu nadntenis fe maifiuUsydnsainmienuaninga
flagvimihitldunntulngldmsnenswinga

[ 1 [

AUNNUANENTINNTRAILITTUUTIVNTT (2547: 3) lananfsrunimmsiuinimniasy

o

PeliwnUszann nennshausN1SYe9nNIATs

<3

Y

AAUUAII “USA15E151504E” HUALLANANGAY

1 [y

eafe

=
o PN o o A & o = IPN 1l
ﬂ‘Uﬂ'ﬁI‘V]‘UiﬂqﬁsUaﬂﬂ']ﬂL@ﬂsﬁu Lﬁﬂmaﬁq U‘V]?!@Iﬂ@ ﬂ']ﬂiillL{]'TVTN']EJﬂ']iI‘Vi‘Uiﬂ']iUiSSU']SUUE]EJV]

Y

Usznyulasuusnised9iiign adnaue wasiauenia laglinisdwmeuwunsziedundi
18353 widmunenislivinsvesnaenyunduiiidmangegnausylevinesinsvewmuses

lesunauwnunauln wienandntenilsfensyamniilsainnistiusnmstues

¥
[ Y [y 1

AeluINAMUnIERIng1asuladn n1suins nuneisfanssuiuarandailidnyana

=3

vl sdavinliuludilianunsodudedlivazaiunsanouauesninufean1sversu Iney

[ a [

Usnsanunsasusianisuimsulasudsiu nsliuinisvesniasgasdesinnsaniniaiuidnis
Id o 1 A dl Y Y a d‘d =

wolaveslsyurvulundn nandme Woussvulasunishiuinisna Junsgiu wavlauenia

LAY Uszryugendasiinnuidnnauanedanisaiiunisreimuieun1asy $901auand

panunlugUvesnsiinsaduayuianisvessy mstianudlswmaenisujifnuawuzii
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ANBUSVIINITUINNG

a |

Tundvnsranevinulena e nwaryeIn1susSMshanal
IR LaveAUd (2543 : 23) laeSuieiadnuaiznisuinig ddedl

1. anszddguenulinngda (Trust) nsusnisilufanssuvsenisnsgyiguinisud i

o

HOETUUTNIT VauElinseuIunsuIMsiindy grevnsesuuimslidansansivaimilaiinaeg
lp5unsujifedndlsauninfanssunisuinisasiiniu nsdeduladeuinisidndudestuey

fua11uliineda Faananeainnisteduanilunguslaaaiunsanduiunsisgduninouiag

- Y

andulade n1suinisvilaiiesnslvAesuledagnaaglasuyseiunun1mmson1581989

Y
'
=

Houngliusnisuineu

ca

Us2aunIsan

2. dandudesldle (ntangibility) nsuinsidudmduaesldlavaslionadudanounazd

v
=< J

N5¥oLinTU NaIfe KaevsegnAlie1asuinsusnisarmivseneunzanadlagomilouriu
dil’ a v a'/ gj dil’ a @ & dil’ d' [ 4 M Y a 1 [ a <@

A5TeAUAINALY UanaNtUNIsTaUSA1sATUNSTaNIudslllAie LA FaAIUARLIAY
wnAd wazdszaunsalidunlasuusznaunisdnduladeousnisiuglad@eiamvuanad
NeafuaunIn veUstleviuainisusnsnaueslasusaiFeinaulageusnisnnseivaiiy
ABINITAINATD

3. anwadgiuakenaananiulila (Inseparability) nsusnsiidnweagilietansnainga

a ¢ A A o RN Y a a a ¥ % a A

yAna v3eaUnsaliAseslievimthidudiiuinisuserieusnisiug lan1sudawasnisuslag
A15U3NN59LRA U UNA R8N LRI B LNALALIAUNITVIZUI NG TIZWANANAUAIAUAININS
NANNISVILEUALED FUAANISUSTAAN18TEWLDI91INA1SUS NS nwaeAkUwenluls vinTud
FTo9179 1115 99999USUIUNSVIBWALVBUIRIINAITALTUUT NS UUNnsdlo1s T ud el
Alviusmsegnasaian ludnwaereinisuenssanguisludafde wieonaldmunuludenans
AnsasEnineguevseRliusnsiuLTerIasTuUINS

4. dnwuzinnna9linan (Heterogeneity) Nsuinisildnwaziliasiiuazliainise
AnuALIAsgIUNRULEULS L1T899INN15UTNTHABTUVTUBEAULIIUINISUAaTAY F9835n13

Y Y

Judnwasianzrewnueddudaziiunisuinisedraufeiuaingiiuinisauieiuussng

Y vy
Y v A=

Mseiu aunmweInIsuinIsienauanaiulivsiduegiugliuinsdsuuinstisiaiveans
USNITWALANINLINADUYULUSNISNWANAIINU LTHDI91nNNSUSASRTANNMaINrateuwl st

[ 1 =3 I3 d' ) < a 1 = [y} ¥ =]
mudadenargagns Jadunisernfazimuailuniasgiulunisuinisegrunediu wldaedl
AU uITUUNITYINY WY NISUSASULATRIdUNISUSNIsTusUIAINIsUSNIsTulseanenua

Judu msliuinmstunnsnsiule deliunislimnuddgyrenisidenyaainsniiguantfvung
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v

vdnwuzuLazdaliinisinausuagsataualus 039 I uag1989 SIUNINITAINUA

wmsnstunishivinsunduiivey wusuiladfvy dofniuaingsunisiausuinisniu
gunsaldsAnuazanuazmalulaBiviuadts Wusu wiglvivlaluannmuagauaiae
UYBINITUINT

5. Snwaildanunsaiunel3le (Perish Ability) n1susnasiildanunsafiusnwinge
drsoslildiviloutuaudin qlu WelifinnudesnislivinsagieliiAnanugrdriliens
Gonnduauunldusslonilnild nsuinsisdesiimaasuudadldnasainainaznisuinig
sgdpsiinmsdanienarumdenlidmiunisuinindelafld wu nisdanIeuemislivinng
anfeumnudenis Welifidulduinnisdnniouvedifenaggausninisuduides
wiald (osnnevaeiifléuinsunlduinsldnasana mssnuangavesgnisududosd
MINaUHUNAgNSNINIRaailenASgslagnAlviiusnlduinsesisainane

6. Snwaugildansnsounaninnadudivadld (Non - Ownership) n3usnsidnwauelad

14

I3 o A & a a X 2 ] & a v O I & Yo d'
AT ULNVDWUDUNTFBUINITINATU ‘ZNLLG]ﬂ@?ﬂﬂ?ﬂﬂ?i“lﬁ@ﬁuﬂﬁﬂﬁlﬂﬂﬂ’]ﬂL‘VI‘HIWU@L‘WTWL%JE][ZJJ
dy 1 a d’ll a I =3 Id 1% a v & 1 v A a"sudy 1 a d’ll a <
Foa1uRudedualnnaziduid1vesduntusg19a135vIug GLU?Jm%WQJJSUE]’{]WEJNWZIE]UiﬂTﬁG] N
I J a & vl Vo A a 1 a [ I
L“lJ‘lJﬂ’]‘UiﬂWiuu‘Vl@J%@Q%lﬂiU@’]ﬂJLQE)UI‘ZJ?J’E]\‘Iﬂ’ﬁUiﬂ’]iLLWﬁSUi%Lﬂ‘VILWi']Sﬂ’]iUiﬂ’ﬁhﬂ‘U’dﬂ?JEN

(%
¥ A

weilluAanssunsonIzuIUNITIDINISNIEYITL W WallagalsuiegnAdedar iasesdu

Y
[ '

WuneivuTennstulng antuianialudadnuvamils n1suinisasiinduvngnlagaisuy
w3eaduanfiuienilaludadnuvianile Wedsganuievateninisuinisiavduailagansl

13150 uveInsusnsTule BN N1sUS NS rURadlin Sl ouAUA DY

(%
a

Foauna ¥1IUTelEsy (2546 : 18) Na1IItadnuyaen15uINIshing

1. AANTIUVDINTTUIUNTTEOU (Delivery Activity) Bungfis n1saiiiuns w3en13nsein
(Performance) Tnq voegsAausnissudunaligsuuinig (gndn) lsunismavauesainy
Fioens LU MsvlgnAnnFugonunfing dsfignndiosns Ae msiufimegluaninldauls
ot AaNTsuTeINTEUIUNITAOUNADILAD A LILIRNIANLAIINABINITVBIGNAN

2. Auiilaififanu (ntangible Good) muneds “n15usn1s” FaRnanAanssuludiues
AszuIuNsdwey J9ldun fuTnen nsfudseiu nstiusnsautudia nasliudnisn
33y 1Wudu

3. AUABINITVBILTUUINIT (Customer Need and Want) maneda faudnduuas

ANuUTIsaNIenmMaIaniaiaglasunsuInsiug
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4. ay1uiianala (Customer Satisfaction) nu1efie n1sngnA1lasun1sUINITNAIWITE
AOUALBIANILABINITIINNITANANBAUZAISUINTT aguladn dnvazaesnisusnsduddlud
mnulianunseduddld Wanunsandauaziiuliieligndundendeld Welidliusnisided

Fuuinisluasninesiu lneiiuiesgrulunisiiusnisiugnanegrasiniieuiu gnAtinay

ey

WolluwazuitenunInnIsliusnsuazndu iU sganase

[

NANNISIAUSNISNA

(%
Y v A

Ao a Y 1 o Y a A al
QJ‘Uﬂ'JEU']ﬂWi‘l@ﬂa'nﬂ\‘iﬁaﬂﬂ'ﬁ&LWUiﬂqi‘V]@l? ANUY

(% (% s

USueyn s (2540 : 20 - 21) nanafiandnnisiiugiuvesnisusnisnfisnnuadu
Wnendediussals Jaadl

1 il Suusnisinla Wiifnanunnduazainueiealunisuisuusnis nanafe

Y

aynNauUsEIBUSINANNUUINITUIBE19A8ANUAERdDY dvnounintlinela Audasn
auntalunisvesuuinis wu Sendnanuendnd lssguiden wilensede daulasiniui
Suiinvaulun1siInusn1sAewldsun INdnealndnads JursaruatulunsTuiioazlusu

USNsvigauivisilaunng lasuuinmsiseuesieslifiailus gty

1 a a

2. pgUaeglviESuuIn1segimheusmauuiulung1fe e nanuuinise1ady

wau N1siaudwnnpuainleaduludifmanide g1l deiudeamnisnisaieg wnld

dl dl U a 1

WDAAINUIUAUNLITUUSNNT U anUSN1sHuluswald ssuulnsineg viaseuudiwaazsuini

=]

A5uU3nsunAnsendedliESuuInIseanaInuileusn1sisNgn Melsauianeeudauinig
Whasadelupsrufeiu wldlddeadunszunfindednluses

3. pglANaIAULSTUUSNTenToU NnANAe Aessrilivinenaismeviiunniedau

aodligsuuinisusulnd Tideyafinaudeadeiiier wniluluainuunnses Aanainves

Y
WIMTN deamaily velny WmtmulsasugiakasnuUsidenesignuiaiazaing
auneladignisgruieanuazainduiievlivinnainsavinld Yssysuazlinelanin
Wil §Feununiuanuunnsevemnues

'
v @

4. a$raussenniavesiheuimsliindusud nandelnsnsdnanuilisuFuiifidein

I womnsfitigaunmd $r51vnsusisiiieuos anm anuiigazenn
5. FuUsNIg aauAueeiunisusnisna e tnenisdavintdieazilunis
Ussmduiusuugilidananiuiiiaslufndeiilvuegisls ftuneusgslsidmihigemson

LADUAINNY TNISABUAIDIUNIINSANNNZ YIS UUINTENT DML UIR
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6. WiguANaEMINtANSaN nanfe J3UUIN1TeIvInAUNTeNUINeEe W Ll

wisnsUatenn ladlavidiuidnsuszansunn duernsserunasud wariidudymnmiae

Y

S Y

U3NIAefsuiTunaunaeaan uazvanemenufldieioudnszuulisesiuudidu dadq
$1neawazaInlunsaeenans fduuziinegluoguiila AndigasuiFedlineu udals
assonasuslasandllsifonndn davinfiuanfuvdensuiu Sufulugutngiasin
aflm dyauns (2546 : 173 - 174) iaueimdnnisliuinisda dsveasduadeelld fe
ADARGOINTINNUAINABINITVDINTUUINS Msliusmssiesrnsdsdsuusmadundnazdeiy
Audoamsvessuuims sndutermualumslsiuimadal
1. 40AARDINTININAIINABINITVBIRS VLTINS MshiusnIsiesdnleadeysuuinisdu

Y

MANALABIUIAIUABINITUDINTUUINNS ywdudanivualunishiusnig wiinazidunislieing

Pgwdefisniuitfuazmnzauungiuuinmadieds uiffuuinsliaulalailfaiuddny
nsuUsmstuRlEen
2. Mg suuinisiinanunels auninfeninunelavesgndnlundnideodiu

Y Vo

WSIzRztun1sUINsazdewiubidsuuinsiinanunela wasdedundndrdgludiunis

3
Uszidiuwanisliuinis lidusazdslaliuinaunnunoifiods uifidufssdudiaau
AMNMYBILINITIAlameAunelavegne

3. UfuAlaganugndesauysalasuiou msliuinsdeaznouausnudeanisuay
auwelavesFuuinsiiiulddnienisufiandesdinnsnsrsasuanugniosuaziniig
auysalasudiu szmniideianaiavnnnuansesudafisiniivgsilignimelausaz e
Inwweade AlFsuLissnLAnT

4. wnzauuiaaunsal Msliuinsinng ddufmseliuinmsnseuimunna

o w

Yudedrfey anuartlaviudvua silidunisuinisildaenmdesiuaniunisaluenainnsas

o—

a [

AuArviuivuanandd19sfesiansunfisnusiuresgniuazaouauadisnsiney
QRiavatopl]

5. liifewadevnounyanaduq msliuinsludnuuglafnuazdouniiaisanlagseu
wjisrlenifasfnuignidisiuhduliidunsfismersfesiisfeifsrtomanede

FIUNIAIAY LASAIWINADUTIAITEANSNIUNNSIRUSNNSEsedinseTalivilAinNansenu ey

devnglviunyanadusie
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31NN13ANBINaNNITIAUINITNA na1laeaguladn Ae n1susnisnfAtusosrileds

Y Vo

[

Asuuinsiludidey Tneazdawibigsuuinisiiauge lisdndiseuiu frnuazaindaay

Y

wiaulunng sy AussenANTusLY Feduva1laganusnnauALBIAIILABINITYBIETUUINIS

VR TUUINMsSusiannmnITuIAIsug

QU UAZLUIAANEINUAMAINUINS

wes wagAosiud (Wisher and Comey. 2001) NA1931 AMAINAITIAUIAT Huwd

ca 1

NsANINAAYADN1SIATIERATENIT SERVQUAL 11981 9n3¥1n159aevinulanuedn Aunm
nmstiusns Wumsandulaifaduifeaiuanuidavesudnig (superiority of the service)

ABMLABS (Kotler.2000: 438)na13feaAmn1nuIn1sinlunisudadua1ugsnauinig

'
a Yo [ 1

AliusnsaesaiauimsiiviniisniunsesnnnitnuninuInsigsumanisdenunmusnig

]
YosFuUimannUszaunisalidy effuuinmanniuuinig AsdFoudfisuuimsinuldsy
P3sfuuInsfiniandsld fwanuiiuinisilésuasdduaaunisaifutiosnituinsfennnts
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FINTAUATIIVELN

3.2 UsEnsuazngunlagg

Uszmnsidmsnedmiunisifusiunudeyalgugdl (Primary data) e Usswvud
anfveglulunasfin1suImsdluiuaamuilos dunednn Yaminuassvdun 91w 4,165 Ay
910 8 vyt Feusznousny ny 1 truanuidies ny 2 tluwidles ny 3 thuusn v 4 T

Tuudrsngy wy 5 Urluunen vy 6 Uniluuauysel vy 9 Urueznaveu vy 10 trutupzaie

3.3 YUINVBINFUADEUTEYIU
\esanuseansi@nwdduauiin feliu augdd153939ld35nsAuaunangy
meglagldgnsvemilseun (Taro Yamane.1973 : 125)lagivunaninunaininfousasas

0.05 ANLENT

G2k n = N
1+N (e)?
noo= UIUNGUAIBENUTDVUIAVBINGUAIBEN
N = Sunudsznnste wwieveslsreinsieun
e = AAUAAIAAE DY (sampling error)
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wnuAlugns 4,165
1+ 4,165 (0.05)

4,165
11.413

36495 = 365

pgalsfinny elinanis@nuiildfuainngudiedrsiiduniaiusaldesune
ngudszrnsitmaneldediagnies uaziiloidunsifiuainuiiissnssvesteaguiioglisu
Mnfees Tdudufiazdesdinsduineduuunduanuiasduioarliiunisnsyany
nausheddliinseunquinTaniiuiivesesdnisuimsaisiuaaniios wagldliinianseqn

) P X A X A a
magluaiunlanuivilanniuly

3.4 F/n1sguileEng

nsdusegndlunisfinunidldisnisduiegauuungy (Stratified Random Sapling)
TnoutsUszrnseanduituiinnag tngluudasvythuazduinegssssauegiadudndiu
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365 AU Aapsasalul

A159 3.1 PUIUNFUAIBE Fuunauvyiu

a1y ngitu Uszuns (Aw) ndu NguA288e (AL)

1| vy 1 duanuiles 512 12.29 45
2 | vy 2 Uruluuidles 469 11.26 41
3| vy 3 Uuuen 637 15.29 56
4 |y 4 Uruluudingy 662 15.89 58
5 | vy 5 Uhuluunen 1,058 25.40 92
6 | vy 6 thudiluuauysal 547 13.13 a8
9 | ny 9 Uunznaveu 169 4.06 15
10 | vy 10 Urunzase 111 2.67 10

3 4,165 100.00 365
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WaaINTINIsIrURTLIAfIg1tvatiaziuaiiulawg lunsiiusiusiudeya
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dnasradusuvasuanlinseunguivingUszad lnswuudounudssnaume 3 nou Ao

moud 1 YeyaviluveadnounuuasunulummiaedsuazUaneUn

naud 2 anuianelavesuszvrvugSuuinisdenisiiuinisdiuunaiy
AIUNUAIIY VBIDIANTTUSMNTAIUAUAEINETRY Sunednn Tauniauassvdun Sdnwasidu
WUULIATIEIUUIZUIUAT 5 52AU AINI5U098LATN (Likert Scale) wazdoldusikuziieIfy

oA LY a A [y & J a o 1 ' s
asuiUserivlanagdanasusuuse iWumauvaiailn FIUunaumiIEusIe) YeeIAng
UTVTAUAIUAEILEDY 9LNDEAT JINTAUATINYEN
= a & a a % & o a
MOUN 3 AUARTRUINLANLAz UBlEUOLUY [Wumnaaads
(2) NINTIVADUAMNINVBUATOWD

lun1snsrraaununmvatnIaelie ldismaumiewmss (Validity) fae
nsikuvgeunuatusslumauisInssanuilonitazlasiaing lnuduasenuine
lAsaN1suaRiNgITee lienTI9deUMAITIESIAUlenT (Content Validity) Wagai

WigaNgnaeen U1 WethdelauawurluuTuusunlukuudeuny

3.5.2 MaiusIusIudoys
(1) ¥oyaugund (Primary Data) 1unisiivsivsindeyaiildainnismeu
wuvasunulnensliitnisduntvainunuuasuauildadiety sruauiedu 365 au
dielsinanisAnwifiananiissnsdunisaguaa fugdrsnazidulanuuuasuniauas seifiuy
dneuliiinlaniesuniddalionn nIesudruin ga15i3fazeruliile wazninum
wsesmmnelunuvasuay gdrsaasifvdeyalasnisidmuniadu vieflarsisus auld
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a

(2) Toyanfgll (Secondary Data) \umsiivsiurindeyaniliainienars deya

NADRTISIVIINAINDIANTUNATOIEIUYIDIDU FIMIAUATIIVENT LATBIANISUSINTEIUAIUA

@13L3199 DLNDEAMT JINIAUATINVAUN

3.6 N3AATIEVdeYa
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WRenseiteyalagldlusunsumauiinnes lunisandunisdall

e

1. pnaeuanuauysivesteyafildannismeuuuuasuay M ntuieiine
mﬁ'waﬁaﬁyugm Tnen1sAuIunISnsdIusasas (Percentage) AMAINA (Frequency)
Aaduiavadln (Arithmetic Mean) wagAnduidsauusnnss L (Standard Deviation) tia i
AdsuaznInszevestoya uariauslugunie wieufunsmssaunyseneuiiofinw
anufenelavesiiuuimsifidenunmnsliuinsvesesdnsuimsdiuiua asnilosudn

Y

wlamumnelaeldinan (Ugvy f3azein. 2543 : 100-103)

AadY 4.51 - 5.00 wamuvangdn anndiae
ARy 3.51 - 4.50 LUaAINBLILIT 1N
Ay 2.51 - 3.50 wlamnumriigd1 Y1unans
Aads 1.51 — 2.50 wlamnununedn You
Aady 1.00 - 1.50 wamumngin Yoediae

2. msvszifiunanufisnelavesUszuvuiiidenamaiwnisliuinisvesasdnng
vimsdusuaaudiosiy angddrmaldrnunnasilunssnnezuuiosas Tnsdn
MNnAAzuuLAsvessERuaEianelslumsliuinsildnnngusegsszrsulunsagsnu
wariAazuuuadelfuufisuniafosazanariuuidnvesudazduiiodnss fuves

(%
v A

ANuAanalale sall

A5 3.2 LEAINITINTEAUATLULTDIAINNINEL]

ATLULLAGY szauAUNInela (3ouaz) AZULUY
1A 4.75 wnninfesas 95 JulU 10
laiiu  4.75 laiiiuSovay 95 9
laiu 450 laiiusoray 90 8
laiiy  4.25 liiiuSevay 85 7
laiu 4.00 laiiuSoray 80 6
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ATHLULRAY szauAuNanela (3ovaz) AZLUY
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gUNIalYILWERRANIT BUTHOITN

11. memwaunmdinggeeny lneaduayuledadn | 482 | 0.66 | 96.43 | u1ndign

Ageengegneintuazilusssy

12. AUTINDIRDNTFUIUNT/TUNBUNITUTNITVOS 4.79 | 055 | 95.73 | wnian

v
v

Nuszuuindnededeingaseny, fiin1ssyuulouiu

v

W Uey

1'% 1 Y a
AUFDININISTIAUSNNS

1. Tfpanenisliusnisiviainvany 4.82 | 0.74 | 9632 | wn¥an
2. MSIAUINTYITUNGATIVNT 4.79 | 0.76 | 95.86 | wn¥an
3. lenansasiiu dodafiun uHuiunsinUszne 4.72 | 0.87 | 94.47 | wniign
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AMNINNNTIAUINNS %X | SD. | 3swaz | nsudawa
4. MyvenvtheiAdeu 487 | 060 | 9738 | anfian
5. aufianelasieyenienisliusnisvesussuy 478 | 069 | 9564 | aniign
Dntedesdndaeony | fRnsGzuuloufudidd)
Fudmiiil/yaansgliuinng
1. Wwthilviduugth msmeutednoiuiym 486 | 035 | 97.23 | annign
Toadeuarosurelataau
2. i dilsusnssemnuiseuies 482 | 0.71 | 96.32 | andign
3. i idalaguatoilalduaznssiesodu 479 | 0.55 | 95.73 | andign
Tumslvuing
4. i dilsusnsfeiugnm A3snansemues 491 | 0.57 | 98.16 | wnign
Wi diglssnseusos
5. anuivinzanlunsudsne yadn dnwagvimnawes | 4.85 | 036 | 9692 | annfian
i diglsusnng
6. imihifauiduiuesiuussvvuiiiniuuinig 480 | 0.70 | 96.00 | i
7. msliAssiuaznslimmddyfussmudiondu | 476 | 067 | 95.24 | mnfign
Usnseghaminieuiu
8. AnmidedndaainlunsUfavtni wu laisuauuy 478 | 051 | 9553 | anndign
Timusglevdluniadiveu “a
9. imihiiluinsegsuuinmamiloudunnae 481 | 043 | 9627 | annign
Tnglaidanufun
10. anudiawelasiafudmihil/yaannsgliuinisau | 4.80 | 0.70 | 96.00 | wndign
szuuindnededdnggeony, fimsGruulouiudi
Ugya)
FudesuigaduEzAIN
1. theussduiusineuansanudinisliuinsifiuiie | 480 | 0.65 | 9595 | wnilan
2. fiin3eaile/fan/gunsal/szutlunisuinis 482 | 071 | 9632 | annfiap
3. Aouszanduiud / Alleuazionanslimng 479 | 0.76 | 9586 | wndign
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AMNINNITIAUINS %X | SD. | 3swaz | nsudawa
4. erafiawelafidnensviuimsdudsneeuazaan | 4.85 | 053 | 96.90 | wnilgn
Tngsumosuszuudniedessdndgeony , §fins
(szuulouRudUey)
AUAMNINAITIAUINNS
1. analusalalunislviuinig 482 | 0.71 | 9632 | wnign
2. anutiangulunisiiusnig 482 | 074 | 9632 | anfiap
3. aaaden1AlunsiiuIs 478 | 0.77 | 9562 | wnign
4. 1ASuU3IN1INSINUAUABINTT 477 | 042 | 9538 | wnign
5. I§Fuuimsiduan duusslon 4.80 | 0.70 | 96.00 | 3nign

q

6. pnuitanalaniisenslviuimsuaunmnisliuing | 4.82 | 0.71 | 9632 | wniign

¥
Ly

lnesnvesusyuuineledadnggeeny , din1s

ey

(szuulouduLindyd)

v A

aMusumslivinisaussuuindneiedinggeeny, | 4.81 | 0.64 | 96.26 | uniign

v a a v o/ =
HN13(szuulouiluidnUnyd)

31191579 WU ngudlegelssrvuiinuiianelasionuninnisiusnisues
psfmsuImsdiuaaaiios nmsmvessussuundededdnggeeny , finisszuy
TouRudad) eglusedy “undign”

defiorsundusiede wuin UszvwuiinufiswslalasSosdrduanadogegn 3
fufuusn fe Tszoznanmsliinsfivnzaunsiiennufoanisvesifuuing lneddads
gegaindy 4.92 sesasuniidadomindu 4.91 Ao 1) finnsdaszuunisliuinisanudidy
fou - nda 2) Wnihillduinisseaiuanin Aewnsemvesdmihiigliuinsiseuies

wazdlAadewiniu 4.87 A 1) N1508NNUILLAGDUT 2) MMSIAUSANSALAINTIALS NI EY

ANUAIAU

i
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10) UAIURILINADY
A15NN 4.34 uaneAiedy  TEAUANTIINDLY LagTEAUAKULYBIAMAINNNTIAUSNS

UMUAIIAADUVDIDIANITUSINSAILUaauiles Swunidusieds

WaENINTI
AMAINNNTIHUINS %X | SD. | 3swaz | nsudawa

Frunszuaunsdunaunslfuins

1. finsdansauimsaudduneu - v 485 | 053 | 9690 | anign

2. anusanalunisliuinig 477 | 042 | 95.40 | il

3. faudaaulunisedune duas wusirduneu 489 | 0.47 | 97.85 | wnign

Tupslusnis

4. pundusssuvestumeu Bmsliuinig (Fosmu 485 | 0.53 | 96.90 | wnign

AU feuvdsliANuEaAITguiL)

5. arANlEsUAINNITUINIsuardunou 477 | 042 | 9540 | annign

6. SEULIAINTIAUINSHANUMINEAUATIAD 491 | 034 | 98.13 | wnign

AUADINITVBIHTUUINIS

7. fumeumsliuinmsligeenndudou fenuadowh 483 | 055 | 96.62 | i

8. NTTUIUNIANIUIIUEINITONDUAUDIAUADINTTYBY|  4.87 0.60 | 97.38 ll']ﬂﬁ?j@

Use v UlADE 19134

9. anuisnelanilsenisliusnisaunssuiumstuney | 4.89 | 0.35 | 97.86 | wniign

ANSAUSNNTINESINYDINUAUEILINA DY

1'% 1 Y a
AIUYDININSIAUINNSG

1. Tfpanenisliusnisiviainvaney 4.80 | 0.53 | 95.95 | wnwan

2. MIIUINTYITUNYATIVNS 483 | 0.67 | 96.67 | anign

3. Insusmamnadeusenduiuseing 9 wu delavan | 477 | 042 | 9540 | wndign
WHUWU L9018 LaZNanIsUAUARILLAE NI

nsdnw Wusu

4. imsldmaluladuazaunsainviuadelunisliusnis 4.76 | 0.67 | 9524 | wn¥an

5. fdeeauladlviuimanudeyarnaisiaziuuds 4.80 | 0.77 | 96.05 | wnfign

1399317679 9)

IANNSUSINTAIUMUaEUIBY B Lnedean  ainuAsSIvaELN PN 132



BNURANTETIIRNRElAveITULIS

A

nilseannmmsliuInig

UsganUauussana WA, 2565

AMAINNNTIHUINS %X | SD. | 38waz | nsudawa

6. NMyeeNVLhEIARBU 477 | 042 | 95.40 | il
7. avwiiawelafiisionisluinmssnudeamansliuinis| 4.92 | 039 | 98.33 | wniian
TngsamveanusudIndon
Frudmiiil/yaansgliuinns
1. g Aerunsenveadmihiigliuing 485 | 045 | 96.43 | aniign
2. auivinganlunisusenie yadn dnwavimnaves | 4.82 | 072 | 9636 | annfian
Bl diglsusnng
3. anneilald nsziesesunazarumienlunisliudns| 485 | 053 | 96.90 | mndign
YoM
4. Emihdiflenaganuanansalunsliuing wu 480 | 0.65 | 95.95 | wnign
nspeufauTLasdesdelrmuusihousdymnild
5. Wil nssogsuuimamiloudunnae 483 | 067 | 96.67 | wnfian
lnglsidenufin
6. mudodndaasnlunsufdaniif wu lisuauuu 480 | 0.77 | 96.05 | i
Limusglovilunisdveuray
7. anwitswelafifsionsluimssnudmind/yrains | 4.82 | 066 | 96.43 | wndign
flvuinslaessmesnuiudanndes
FudesungaduEzAIN
1. aouilvuinisssedluuvasiiazmnunmadumsly | 485 | 045 | 96.43 | wndian
JUUsNg
2. fheusznduiusuaznonansantuinisliuing 477 | 0.42 | 95.40 | andign
WL UONIATINTS
3. aonuiiliuinsiimuazeinuasdussidoubevios | 4.76 | 067 | 95.24 | mndign
4. fimsdedssnneemuazmnlunslsEnsegiamanzan
Rty

4.1 Aainsesuimsifismeuazazainauny 485 | 053 | 96.90 | anfian

4.2 fthiu w3 WedosmuuinUssssuinuninig | 4.83 | 067 | 96.67 | wndian
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AMAINNNTIHUINS %X | SD. | 38waz | nsudawa

4.3 @0 FunuINITANeT S¥NINNTBTUUINT L 4.76 | 0.67 | 9524 | wn¥an

v A ! ! = v A a L4 = LY L4
WNEDD AU 130 NUFOWUW w30 InTiie

4.4 Fioni 476 | 0.54 | 9526 | wnilan

5. /909nsliusnstianuminnzauuasidnialiazaan | 4.80 | 0.65 | 95.95 | windian

6. wssile/dan/gunsal/szuulunsuinis Yoy 479 | 0.68 | 95.71 | w1nign

asauna JangunsaldmiuSuuimsiiaauiigane

7. apuilvensadinulaendy azanauiguasiiissne | 4.77 | 0.42 | 9540 | Wniign

8. deusvndiniug / Alleuazienanslyinug 479 | 0.72 | 95.85 | wNdign
9. finssuilsmnudaiusionisliuinis 4.80 | 0.65 | 95.95 | wnwan
10. Anuianelaniisenisliuinisaudediuie 474 | 044 | 94.77 | wniign

ANUALAINLAYTIUVDIITUAUFILINAD

14 Y a
AuaunINN1sTRUINTS

1. analusalalunisliusnag 487 | 0.59 | 97.50 | andign
2. anutiangulunistiusnig 476 | 072 | 9524 | annfian
3. AnananAlunsiuInig 486 | 0.68 | 97.14 | anign
4. l9SUUIMINTNLAILABINIS 477 | 071 | 9529 | anndign
5. I§FuUimsfidua Auusglov 475 | 044 | 9491 | annfign
6. In1sousHikAUTENOUNSAUEIAUIARIMNS 482 | 0.74 | 9632 | annign
7. MINAUNAUALLAL 3N YIAWNARBA LN VY 482 | 0.56 | 9632 | anndign
8. M3iAN13ALININGINA 11 g1V quauy 482 | 0.56 | 96.32 | wnign
yarasuazvaudsduniienieluyuvy

9. unmsmstestunazananuidssaniadesu 481 | 0.63 | 96.12 | anfign
ounfpAauIndon

10. MafaLnszULUIINIIansoundudunndeon 4.93 | 0.26 | 9857 | annign
Aeluyuyu

11. aufiawelafsensliuinissuamnin 475 | 044 | 9491 | annign

ANSIAUSNISIAESIUYDINUAURILINA DY

AMUTINSHUINsNUAUEIInGN 4.81 | 0.56 | 96.25 | wnign
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31NM1519 WU NaudIegusEIvuiiaudianelasienunInnisiusnisues
psAnsUImsdusvaaaiies Mnsivesusudunaden egluszdu “anniign”

defiansaundusiode wui UszvrwuiianufianelelaeSosdduanadogean 3
Jufuusn fie nsaLnszULUIINsianseusisdaindeuntgluguvy Tnedidadogeqe
winftu 4.93 sesasnde mnufenelafironislruinsiuremenisliuinislassuvess
fudaanden fanadsmindy 4.92 wazszozinainisliuinisiinnumuzaunssonny

ABINTTVRIRIFUUINNT denadewiniu 4.91 muadu
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4.4  msuszdiuamuiianelavesgFuuinisiitnenunmnisliusnisvesasdnisuims
dauduaauiias 1nadnn IMIAUATINVHUN

msUszfiuseRuauienelavesifuuinsiisenanimnsliuinsvesesinisuins
dausuaanuidies luadsd axsifunisussifiuaufismelanislivinslaonmsuuag
AspUARNATRIANTUNTUIM TN TUIM AU uassnilosTid iy Laun

1) ules) msvesygnUgnasieaiig

2) nudaiuseliuaznd

3) UIHUYNTULAEE RN

4) udaaiulazuIsmasIsany

5) UANIRRILLANEAN

6) TUAISITOUEY

7) NudPNaLasIEn

8) IUUSUITIANITVLE

[
Ly

9) Muszuulneleddinggeeny , i1 (sruulouRuin )
10) MuUMUAWINGOY
Fanansussidiuanansatiauslanall

4.4.1 anudiswelavesdsuuinislaenmsan Swunilusiediu

A1TNT 4.35 UARIALRRY  TEAUAINTINDLY LagTEAUAZKULYBIAMAINNISTIAUSNNS

YDIDIPNTUSITAIUIIUaaINdlns InunidusemuwasnIngy

Y - FTAUAMUNIND LD .
AN TAUINS X 3 STAUASLUU
(Sa8aY)
ANUNTLUIUNITTUADUNNT WAUSANS 4.83 96.59 10
ANULDINIINITIAUI AT 4.82 96.28 10
s mhiglsuing 4.82 96.47 10
FUAEIUIEANLEE AN 4.82 96.25 10
AUAMNINNTTIAUINNS 4.81 96.13 10
AINIU 4.82 96.36 10
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INANTNNUI NFuBE19UsEEvUTAuTanelasenun1mNTIAUINITVRIRIANS
USsdiusnuaanailes nnsiueglusyiu “uniige” Ineseauanuiisnelafesay 96.36 e
AELUUTBUNIIRTIIWRgUSEAU 10

Wiefiersandusieimunuin ngudmegnuszasuiinnuianelasenauninnisliuinig

a

vososFnsuImsdivaandios Tasnssurunistunounisliuinis lnedenaiegean
wirifu 4.83 szduaufienslednfuiosas 96,59 sesasun Ae sudimidigliuinng
fAadoniiiy 4.82 sesuanufimeladndudesay 96.47 fudemianisliuinns danade
windu 4.82 sziuanuitaneladsiuiesas 96.28 fudsdursauazain Jaedewiniy
4.82 sgsuemianeleafnidufosay 96.25 uazsuaanmnsliuinig Senadewiniu 4.81

sgaumuiiswelafnlusovay 96.13 Fwnauldnziuuiisuinasiuinsgiveglusedu 10

4.4.2 AMUNIWRTAYAITUUINIG FuuUNAINY
1) nsuszliuszauauRawalavagSuusnsilisesulesn nMsveaygyn

Ugndenaaing

A15NN 4.36 uaneARdy sEAuAUTaNela uALISEAUATIULYBIAMNINNITIIUINITVEY

nulesn Msvesuynandsneadns Suunduseiuiaznimsiy

Y - FTAUAMUNING LD .
AMNINNNTIAUINIT X 3 STAUAZLUU
(Sa8aY)
ANUNTEUIUNTTUADUNNTWAUS AT 4.82 96.30 10
ANULDINIINIST IAUS NS 4.81 96.26 10
ﬁmﬁmﬁwﬁ;ﬂﬁu’%mi 4.83 96.96 10
FUAEIUIEANLE AN 4.78 95.70 10
AUAMNINAITIAUINNS 4.80 95.94 10
ANNIU 4.81 96.19 10

31NA1519NUTI NFuFtegaUsEyguiinuianeladenua nnsiiuinisaules
n13ve8uyInlgndeneasveteIAnIsTuTmIsdIumMUAale A msiuegluseiuiesay

96.19 lnglamzuuuiiguinaaisnsgiueglusedu 10
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definsandunesunuin ngusegisuszvvudanufianeladeganinnisliuing
yosesAnmIUIsausuaauiies Tnosmudmihiigliuing Senadewindu 4.83 széu
aufianelafnidudenay 96.96 sosasunde funszuruMstumeunisliuinig ddade
Wiy 4.82 seduanuiianeladeiufesay 9630 Fureamensliiuinig fanadewindu
4.81 sgduauiianelafnifudosay 96.26 sugunmnisliuinng fenadowiifu 4.80
sedunrwifianeladniusosay 95.94 agfudssnnearmazaan feadewiniu 4.78 sz

anuianelafniluiosaz 95.70 Fanauldrzuuniieunamisinsgiueglusedu 10

2) maUszfiuszauanuianelavasdsuuinisifidecudaiunelduaznis
NN 4.37 LARIALRAY FTAUAILTINSLY KAZITAUAZUUUTDIAMAINNITLAUSNNS

muﬁmﬁuswﬁuazm@ él”]LLUﬂL‘ﬁUT]EJﬁ’]ULLa%ﬂ’]WTJﬂJ

Y - FTAUAMUNIND LD .
AMNINNNSTAUINT X 3 STAUASLUU
(5a9a3)
AUNTLUIUNITTUABUNIS BAUS NS 4.86 97.17 10
ANUYDIMNENITIAUSANS 4.83 96.57 10
st dgliuing 4.84 96.77 10
FUAEIUIEANLETAIN 4.85 96.89 10
AUAMNINNNTIAUINTS 4.84 96.83 10
AN 4.84 96.85 10

NANTNNUT nqusegrslssrvuliauiianeladeaunimnisiiuinisnudaiu
seglakarnidvesesinisuimsdiudivaauiios amsinegluseduiosar 96.85 lagl
AzLULLTgUINUINAsEILegluseau 10

definsandusesunuin nguiegsUszvvuiinnudfianelasenaniwnisliuing
vosessnIsuITIdivaaudies lnedunssuaunisduneunisliuing daadewinty
4.86 seduawuianelafosas 97.17 sesaande fudssiuieanuagain dAadswiniy
4.85 syfuanuitanelaosas 96.89 fununmnslvuinig fieedowiiy 4.84 sfua
flmelafovaz 96.83 dudmiifliuins fleedewindu 4.84 szdunufisneladesas
96.77 wazsnudeamanisliuinig danadewintu 4.83 sefumnuilnele¥esay 96.57 Fawn

v v = 6 [ U
muldnzuuuiisuinamiinnsgvegluseiu 10
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3) nMsussiliuszauAuiswelavasdSuuImMsilre suiagusuLaL

AR GIMFRGEY

1597 4.38 LAASANRRY STAUAMUNINELA LaIEAUALLULTDIAMAINAITIIUINS

auimgnyukazaiannisday uundusedusazaingy

Y - FLAUAMUNIND LD .
AMAINNITIIUINS X 3 STAUAZLUY
(Sa8aY)
ANUNTLUIUNITTUADUNT WAUI AT 4.83 96.54 10
ANUBDINWNITIAUSANS 4.82 96.33 10
st dglsng 4.81 96.11 10
FUAEIUIEANLET AN 4.81 96.17 10
AUAMNINNNTIAUINTS 4.80 95.95 10
AN 4.81 96.18 10

NATNNUTIT NauAIRE1IUsEYIYUlinuianaladenmn 1w lauINIT U
YUBULATEIARNTHIANYRIRIANITUSIMTAIuaailes amsiuegluseiuesas 96.18
lnglomguuuiisunamiinsgiueglusyiu 10

definsanusesunuin nguiegalsyavuiiniansladenunimnisliuinng
Y9903FN15USIIEIusUaaiies Tnedunszuunstuneunisirusnsiiaedsminiu
4.83 szaunuianelefnfudosas 96.54 sosatunde drudesmiensiuinis faede
Wiy 4.82 szduaufianeladndudesar 96.33 dudssiuisaiiuazain danadswiaiy
4.81 seauanuianelafndudevay 96.17 é’wuﬁmﬁwﬁ;ﬁﬁﬁmi fianedswiiu 4.81 szau
anufianeladndudosay 96.11 uagdunuawnisiiuing faedewiidu 4.80 sefue

fanelafnduiosas 95.95 Fawnduldazuuuiisuinasininsgiueglussiu 10
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4) nmsussliuszauauiana lavasgTuuinisifivesutasiuuas

UIINIEITI5UNY

AN319% 4.39 uaneAafy seRuANienely LAgTEAUATILLYRIAMAINNTIIUINNG

Nudosiuuazussimiansisuns ?5']LLUﬂL%UT]EJY;WJ']ULLaSﬂ’WWTJQJ

3TAUAIUNIND D
AMAINNTTIAUINS X y FTAUAZULUY
(39waY)
FunsTUIunsTuReuNs LRSS 4.83 96.69 10
AIUTDININITIAUTNNT 4.86 97.12 10
é’mﬁ’mﬁf’]ﬁ;ﬂﬁu‘%mﬁ 4.84 96.73 10
FuAEIEANLEZAIN 4.85 96.96 10
AUANAIMNNTIIUSNNS 4.85 96.84 10
AN 4.84 96.84 10

NANTNNUI ngudegUsErruiianuisneladenunnnsiiusnisaudesiu
WAZUITINIASITUAEYet0IANITUTITA A uaailes amsiueglusiuiesay 96.84
Inglanzuuuiisuinasiunsgueglusedu 10

defnsandunesunui nguiegsuszvvuiianufaneladenmuniwnisliuing
yes03AnsUTnsaIudvaamiiies Tneduteannanislviuinng faadewindu 4.86 szeiu
anufianelafnifudesay 97.12 sesaswnfe fudss1uisauazaan Taadsiniu 4.85
sefuafiaweladnifufesas 96.96 sunmnmnnsliuinig fldnademittu 4.85 sedu
anuftsweladnilusosay 96.84 dudmihiglsiuinns daedewinfu 4.84 sefuany
fanolafnidudosas 96.73 uagdunszuaunisdumeunisliuinig fenadoniitu 4.83

szaumuiswelafnusosas 96.69 Fawniuldasuuuiisuinaeiuiasgiueglussiu 10
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5) nMsuszfiuszauanuiisnalavassuuinisiifidemugudnauninian

1599 4.40 LARIALARY TEAUAVINTINELY LALTEAUAZUUUYBIAMAINNNTIAUTNTS

nuaudiaunangn  Suwundusemuiaznmsu

STAUAMUNIND LY
AMNINNITIAUINIS X ) FTAUAZULUY
(Fo8a2)
FrunszuIumstunaunsliusNs 4.83 96.56 10
AIUTDINNNITIAUTNNT 4.82 96.37 10
é’mﬁmﬁwﬁ;ﬂﬁu‘%ms 4.81 96.23 10
FuAEIEALEZAIN 4.84 96.84 10
AUANAIMNNTIIUSNNS 4.85 96.99 10
AN 4.83 96.64 10

INM151INUIT nguAegIslszyIsuliauianeladeamninnisiiuinisau
& @ @ I3 a 1 o = 1 LYY %
AUGTMULANENYDIIANTUTIMTAIUMUaaURY nmsuegluseduiosay 96.64 Tnald
=1 '3 1 £
AzLULLTgUNUIINAsEINeglusERy 10
diefiarsandusiesunuin nguimedauszvsulienufianelasenanimnisliusnis
YBIBIANITUTITA AR TneduaunInnTIiuINTg denadewiiiu 4.85 seau
Anufaneladndusosas 96.99 509a911AD AIUAISILIEAMUAZAIN TA1RALWINTU 4.84
seaumnuianalafadusosas 96.84 AIUNTLUIUNTTUNDUNITIAIUSANS TARASIVINTU 4.83
szauauianeladadusosay 96.56 A1UTRINIINITIAIUSAS HARdawindu 4.82 sEau
Auaneladmdusesas 96.37 wagmuAINAEIiUINIS dAnafewiiv 4.81 seaumiy
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